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What is LEGENDcom? 
LEGENDcom is an electronic database that provides the most up-to-date Australian migration, citizenship 
and customs legislation and policy documents. this powerful decision-support tool is produced and 
maintained by the Australian Government, Department of Home Affairs. 
 
LEGENDcom is available on a subscription basis through the Department of Home Affairs ImmiAccount 
system.  
 

Guide overview  
The UOW Library currently subscribes to LEGENDcom, through the Commonwealth Library deposit and free 
issue scheme. UOW staff and students can access LEGENDcom through the Department of Home Affairs 
ImmiAccount system, by creating a personal ImmiAccount and completing a one-off 'request to join' the 
Library subscription. 
 
This guide provides UOW staff and students with instructions on how create a personal ImmiAccout, then 
request to join and access the UOW Library LEGENDcom subscription: 
 
Part 1 

• How to create a new personal ImmiAccount by using your UOW email address. This is required to 
join and access the UOW Library LEGENDcom subscription. 

Part 2 

• How to join the UOW Library LEGENDcom subscription (you must have an ImmiAccount, and the 
request to join is one-off step) 

Part 3 

• How to access to LEGENDcom database after you have joined the UOW Library subscription  

  

https://online.immi.gov.au/lusc/login
https://www.dta.gov.au/help-and-advice/guides-and-tools/commonwealth-library-deposit-and-free-issue-schemes
https://www.dta.gov.au/help-and-advice/guides-and-tools/commonwealth-library-deposit-and-free-issue-schemes
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Instructions 
Part 1: Creating a Personal ImmiAccount 
1. Open ImmiAccount: https://online.immi.gov.au/lusc/loginhttps://online.immi.gov.au/lusc/login 

2. Select Create ImmiAccount 

 

 

3. Enter your UOW email address and select Send verification code.  

• Note: To access LEGENDcom, you must use your UOW email address when creating your 
personal ImmiAccount. 

 

 
 
 

4. An email with verification code will be sent from noreply-lusc@homeaffairs.gov.au to your UOW 
email address. This may take serval minutes.  

5. Entering the verification code and Select Continue.  

 
 

 

6. Under the ‘Services Required’, select Individual and LEGENDcom 

https://online.immi.gov.au/lusc/login
https://online.immi.gov.au/lusc/login
https://online.immi.gov.au/lusc/login
mailto:noreply-lusc@homeaffairs.gov.au
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7. Enter New User Details, including Your Name and Phone number. Select Continue. 

 
 

8. In the Account Details window, enter your Login details and set up your secret questions and 
answers. 

• The ImmiAccount username will default to your UOW email address. 

• Note: An ImmiAccount Username is unique and can only be changed once under the current 
Account Details window. To change the Username, enter a new Username to replace your 
UOW email address. Your ImmiAccount Username cannot be changed after your ImmiAccount 
is created.  

 

 
 
 

9. Read and accept the Terms and Conditions 

10. Tick the security check box and select Submit 
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11. The Login Successful window is displayed.  

 
 
 

12. Scroll to the bottom of the window and Select Continue. 

 
 

  
You have now successfully created your ImmiAccount. 
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Part 2: Requesting to Join the UOW Library LEGENDcom Subscription 
 
To complete a one-off request to join the UOW Library LEGENDcom subscription: 

1. Log into your ImmiAccount: https://online.immi.gov.au/lusc/login 

2. The ‘My applications’ window is displayed. Select Manage Account, located on the top right corner 
of the window. 

 

 

3. The ‘Summary’ window is displayed. Select LEGENDcom under ‘My services’. 

 
 

4. Once on the LEGENDcom page you will be prompted to either ‘Join and existing subscription’ or to 
‘Purchase a new subscription’. Select Join. 

 

  
 
 

https://online.immi.gov.au/lusc/login
https://online.immi.gov.au/lusc/login
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5. Enter the UOW Library LEGENDcom subscription ID: S227973, then select Submit. 

   
 

6. An email has now been sent to the UOW Library notifying the Primary Contact of your join request. 

 
 

7. You are now granted a period of 14 days temporary access to LEGENDcom while waiting for the 
approve of your join request. Select Go To LEGENDcom and access the database. 

8. A notification email will be sent to your UOW email address once your request to join the 
subscription is approved. See an example email below. 

9. Should you not receive an email after 14 days of making the request and find that you no longer 
have access, please contact the UOW Library (email to lib-erm@uow.edu.au) with your UOW email 
address and your ImmiAccount username. 

 
-----------------------------------------------example notification email----------------------------------------------------------- 
 
Email Subject: LEGENDcom: Request to join Subscription APPROVED 

Dear MURPHY Dan, 

Your request to join Subscription S227973 has been approved. 

To access LEGENDcom use the following link and enter your ImmiAccount username and 
password. 

ImmiAccount LEGENDcom Log-on page: https://immi.homeaffairs.gov.au/help-
support/tools/legendcom 

To assist you in learning to use LEGENDcom, training material is located under the "Training 
Material" link found in the footer of each LEGENDcom page when you access your LEGENDcom 
subscription. 

https://immi.homeaffairs.gov.au/help-support/tools/legendcom
https://immi.homeaffairs.gov.au/help-support/tools/legendcom
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This material includes 

• Tip sheets 
• Instructional videos 

If you have any further queries please do not hesitate to contact us. 

Kind regards, 
 
LEGENDcom Help Desk  
Department of Home Affairs  
PO Box 25 Belconnen ACT 2616 Australia 
Hours of operation: 8.30 am - 5.00 pm Monday - Friday AEST/ADST  
Telephone: 1800 008 717 (within Australia)  
Telephone: +61 2 6196 0300 (Overseas)  
Email: legend_com@homeaffairs.gov.au 

 
 
Part 3: Continuing Access to LEGENDcom After Joining the UOW 
Library Subscription 
 
After your request to join the UOW Library LEGENDcom subscription is approved, you can access the 
database: 

1. Go to the UOW Library’s A-Z Database List and select LEGENDcom: 
https://uow.libguides.com/az.php?q=LEGENDcom; or go directly to the LEGENDcom logon page 
https://immi.homeaffairs.gov.au/help-support/tools/legendcom and select Logon to LEGENDcom. 

2. Enter your ImmiAccount login credentials, select Login. 

3. Select Continue, from the bottom right of the ‘Login successful’ window. 

4. Select Accept terms and conditions to open the LEGENDcom content homepage. 

5. Please remember to select Sign out from the menu bar before you exit the database. 

 

mailto:legend_com@homeaffairs.gov.au
https://uow.libguides.com/az.php?q=LEGENDcom
https://immi.homeaffairs.gov.au/help-support/tools/legendcom
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